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Messenger 

 

Information about the tool 

Target group: ☒  Administration/Management 

☒  Coordinators 

☒  Volunteers 

Category:  ☒  Online tool 

☐  Learning platforms 

☐  Software/ Desktop application 

 

☐  (Social) Network 

☒  App 

☐  Others 

Work area:  ☐  Project management 

☒  Communication management 

☒  Video conferencing 

☒  Collaboration/Team work 

☐  Self-Management 

☐  Marketing 

 

☒  Personnel management 

☐  E-Learning/Knowledge                    

      management 
 

☐  Financial management 

☐  Presentations/Learning material  

      development   
 

☐  Others 

Language: English (and 110 other languages) 

Previous 
knowledge/Degree 
of complexity: 

Basic 

Link: https://www.messenger.com/?locale=en_GB 

Provider: Meta Platforms, Inc. 

Brief description: Messenger is a proprietary instant messaging app and platform used to 
send messages and exchange photos, videos, stickers, audio, and files, 
and also react to other users' messages and interact with bots. The 
service also supports voice and video calling. 

Access and usage 
Information (Costs, 
requirements cloud 
based, mobile 
usability, …): 

Messenger is free of charge, available on Google Play and Apple Store for 
mobiles, as well as a desktop app for Windows and macOS. Can be used 
separately from the Facebook app. 

 

 

Instructions/ 

Tutorials: 

https://www.facebook.com/help/messenger-app 

https://www.youtube.com/watch?v=By2dZw3eYwU 
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