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WhatsApp 

 

Information about the tool 

Target group: ☒  Orga/Management 

☒  Coordinators 

☒  Volunteers 

Category: 

 

☐  Online Tool 

☐  Learning platforms 

☒  Software/ Desktop application 

☐  (Social) Network 

☒  App 

☐  Others 
 
 

Work area:  ☐  Project Management 

☒  Communication Management 

☒  Video Conferencing 

☒  Collaboration/Team Work 

☐  Self-Management 

☐  Marketing 

 

☒  Personnel Management 

☐  E-Learning/Knowledge        
Management 

☐  Financial Management 

☐  Presentations/Learning Material 
Development  

☐  Others 

Language: WhatsApp is available in over 40 languages on iPhone and up to 60 on 
Android. 

Previous 
knowledge/Degre
e of complexity 

basic 

Link: https://www.whatsapp.com/ 

Provider: Meta Platform 

Brief Description: WhatsApp, is an internationally available freeware, cross-platform 
centralised instant messaging (IM) and voice-over-IP (VoIP) service. 
WhatsApp's client application runs on mobile devices, and can be accessed 
from computers. The service requires a cellular mobile telephone number to 
sign up. 

Access and usage 
Information 
(Charge, 
requirements 
cloud based, 
mobile usability, 
…) 

free of charge, phone number required, system requirements for desktop 
app: Windows 8.1 or newer, macOS 10.11 or newer 

Instructions/ 

Tutorials: 

https://youtu.be/y3EdIiJeTXk 
https://faq.whatsapp.com/ 


