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Zoom 

 

Information about the tool 

Target group: ☒  Administration/Management 

☒  Coordinators 

☒  Volunteers 

Category:  ☐  Online tool 

☐  Learning platforms 

☒  Software/ Desktop application 

 

☒  (Social) Network 

☒  App 

☐  Others 

Work area:  ☐  Project management 

☐  Communication management 

☒  Video conferencing 

☐  Collaboration/Team work 

☐  Self-Management 

☐  Marketing 

 

☐  Personnel management 

☐  E-Learning/Knowledge                    

      management 
 

☐  Financial management 

☐  Presentations/Learning material  

      development   
 

☐  Others 

Language: Chinese (simplified or traditional), English, French, German, Italian, 
Japanese, Korean, Polish* 

Previous 
knowledge/Degree 
of complexity: 

Zoom is easy to use. 

Link: https://zoom.us/ 

Provider: Zoom Video Communications, USA, San José 

Brief description: Zoom is a video conferencing system that can be used to hold HD video 
meetings or webinars via webcam, live chats and VoIP phone calls. The 
secure and reliable video platform meets many communication needs, 
including meetings, chat, phone, webinars and online events 

Access and usage 
Information (Costs, 
requirements cloud 
based, mobile 
usability, …): 

Zoom can be used free of charge with some restrictions. Unlimited 
subscriptions are available from € 140/year/user up. 

A Zoom Desktop Client for macOS, Windows, Linux and Chrome PWA as 
well as the Zoom Mobile App for iOS and Android are available. 

Instructions/ 

Tutorials: 

https://learning.zoom.us/learn 

 


