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Voluntary organisations live out core values and live them out in clear attitudes and principles.

In order to be prepared for the digital future, volunteer organisations must think about how they can

make their values liveable in the digital world and also take responsibility for this transformation
process.

This paper is intended to support voluntary organisations in bringing their values to life in the digital
world in the form of attitudes and principles.

Based on a definition of values, attitudes and principles, central lived values of volunteer
organisations are translated into attitudes and summarized in principles on how they can be filled
with life in digital work.



2.Conceptual design

In order to discuss the manifestations of values, attitudes and principles, there must be a common

understanding of what they mean.

To this end, the framework has been defined by a common definition.

ﬂ\LUES (What do you believe in?):

Values are those ideas that are generally recognized as desirable in a society and give
people orientation. A distinction is made between:

- moral values (honesty, justice, loyalty),

- religious values (fear of God, charity),

- political values (tolerance, freedom, equality),
- aesthetic values (art, beauty),

- material values (wealth),

- family values

\ - corporate values
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In a multi-stage process, experts for volunteering have collected crucial values that are relevant in
the field of the impact of volunteering and that are also important in the digitization of volunteering

and its services.

The following which are relevant for voluntary organisations, have been identified by us.

wertschaetzung

fairness
L barrierefreiheit
partizipation ethik _ _
verantwortung Inklusion
leichtigkeit
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4.Values, attitudes and principles in
volunteering
4.1. ETHICS
/ DEFINITION OF TERMS \

Ethics is the science of lived morality or the basic social values of a society. Applied
to a voluntary organization, ethics defines what is perceived or evaluated as
morally right or wrong.
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4.2. PARTICIPATION

Concept

Participation means being part of or participating in something
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4.3. FAIRNESS

Concept

Fairness is the quality of treating people equally or in a way that is right or reasonable.
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4.4. INCLUSION

Concept

Inclusion is the practice or policy of providing equal access to opportunities and resources for
people who would otherwise be excluded or excluded.
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4.5. ACCESSIBILITY

Concept

Accessibility is the fact that you can easily reach, participate in or reach it.
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4.6. RESPONSIBILITY
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4.7. NON-DISCRIMINATION

/ Concept \

EU Charter of Fundamental Rights, Title Il Equality, Article 21 Non-discrimination

1. Any discrimination based on sex, race, colour, ethnic or social origin, genetic features,
language, religion or belief, political or any other opinion, membership of a national
minority, property, birth, disability, age or sexual orientation shall be prohibited.

Q. Within the scope of application of the Treaties, and without prejudice to the specific /
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4.8. DIVERSITY

DIVERSITY

The practice or quality of inclusion of people with different social and ethnic
backgrounds, ages, religions, genders, sexual orientations, body weights, and

disabilities.
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4.9. Easiness

CONCEPT

Lightness means effortlessness and carelessness
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4.10. KINDNESS

Concept

Kindness is an appreciative and friendly behavior of a person.
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